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HYDRO BAN® Board

1. PRODUCT NAME
HYDRO BAN® Board

2. MANUFACTURER
LATICRETE International, Inc.
1 LATICRETE Park North
Bethany, CT 06524-3423 USA
     Telephone:       +1.203.393.0010, ext. 1235
     Toll Free:  1.800.243.4788, ext. 1235
     Fax:                +1.203.393.1684
     Website:   laticrete.com

3. PRODUCT DESCRIPTION
HYDRO BAN Board® is a lightweight easy to handle and 
ready to tile wall board designed to be used in bonded tile 
or stone installations. It is made with a high-density, 
waterproof extruded polystyrene core and a reinforced, 
waterproof membrane on both sides to give triple 
protection from water and vapor intrusion. Available in a 
variety of thicknesses from ¼” to 2” (6 mm to 50 mm) the 
HYDRO BAN Board can be used on walls, floors, ceilings, 
and in many installations requiring dimensionally sound 
and stable substrates as well as in steam rooms and 
steam showers. HYDRO BAN Board does not contain 
cement, fiberglass or paper products and will not cause 
itching or create messy cement debris during installation. 
No tab washers are required for floor and wall installations 
when using the ceramic coated HYDRO BAN Board 
Screws.

Uses
• Tile installations on walls, floor and ceilings
• Showers and tub surrounds

• Steam Rooms and steam showers
• Creating shower benches, seats and curbs
• Shelves, back splashes and counter tops
• Use under STRATA_HEAT Mat as an insulating layer

Advantages
• Lightweight; easy to carry and transport
• Advanced waterproof extruded polystyrene core
• Heavy duty waterproof fleece membrane on both 

sides
• Low perm rating for use in steam rooms and steam 

showers
• Rigid and impact resistant panels
• Contains no cement
• No tab washers required on floors and walls
• Simple to cut and install with a utility knife
• Does not include fiberglass or paper ingredients
• Part of the LATICRETE® Lifetime System Warranty*.

Suitable Substrates
• Brick
• Concrete
• Masonry Surfaces
• Wood or Metal Studded Walls

https://laticrete.com/
https://laticrete.com/


F.7.3.12 - 0315                                       Data Sheets are subject to change without notice. For latest revision, visit laticrete.com.                                      
DS-40-0423

Packaging
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Approximate Coverage
Size Coverage

3' x 5' (91cm x 152cm) Sheet 15 ft² (1.4m²)

4' x 8' (122cm x 244cm) Sheet 32 ft² (3.0 m²)

Limitations
• For interior use only
• When installing HYDRO BAN Board to a ceiling use 

HYDRO BAN Tab Washers and HYDRO BAN Screws.
• Adhesives/mastics, mortars and grouts for ceramic 

tile, pavers, brick and stone are not replacements for 
waterproofing membranes. When a waterproofing 
membrane is required, use HYDRO BAN (see Section 
10 FILING SYSTEMS).

• HYDRO BAN Board is waterproof, but to ensure a 
waterproof installation all joints and fasteners must be 
sealed with alkaline resistant tape (or Waterproof/Anti-
Fracture Fabric) and two coats of HYDRO BAN, or 
HYDRO BAN Sheet Membrane installed with a 
LATICRETE polymer fortified thin-set or HYDRO BAN 
Adhesive & Sealant.

• The maximum dead load for 1/2" (12.5 mm) HYDRO 
BAN Board finished ceiling system is 7.5 psf (37 
Kg/M2)

• Do not expose unprotected HYDRO BAN Board to sun 
or weather for more than 30 days.

• Do not expose to rubber solvents or ketones.
• Must be covered with ceramic tile, stone, or other hard 

finish. Use protection board for temporary cover prior 
to finishing horizontal surfaces.

• When installing tile less than 2” x 2” (50 x 50mm) it 
must be grouted using SPECTRALOCK® PRO 
Premium Grout† (or similiar).

• HYDRO BAN Board may be used on counter tops, but 
it should not be used in areas where extremely hot 
items will be placed directly on the tile.

• Not for use in submerged applications.
• Use 1 5/8” (41 mm) HYDRO BAN Board Screws to 

install 1/4”(6 mm), 3/8” (9 mm), ½” (12.7 mm), 5/8” (16 
mm) and 1” (25 mm) thick HYDRO BAN Board. Use 3” 
(76 mm) HYDRO BAN Board Screws with1 ½” (38 
mm)  and 2” (51 mm) thick HYDRO BAN Board.

• Use a polymer fortified cement thin-set mortar (e.g. 
254 Platinum) when installing tile in wet areas.

• For vertical applications on 1/2" (12.5 mm) HYDRO 
BAN Board the maximum installed weight of the finish 
system should not exceed 20 psf (98 Kg/M2)

Cautions
• During cold weather, protect finished work from traffic 

until fully cured.
• For white and light-colored marbles, use a white latex 

fortified portland cement mortar.
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• For green and moisture sensitive marble, 
agglomerates and resin backed tile and stone use 
LATAPOXY® 300 Adhesive (refer to Data Sheet 
633.0).

• If the waterproof coating on the HYDRO BAN Board is 
punctured during installation or from job site 
construction activity re-coat the punctured area and 2" 
(50 mm) around the area with two coats of HYDRO 
BAN, follow DS 663.0 or DS 663.5 for full instructions 
or HYDRO BAN Sheet Membrane, follow DS 041.0 for 
full instructions.

• Use care not to damage surface of HYDRO BAN 
Board prior to installation of tile or stone finishes. 
Cover with protection board to protect from foot traffic 
and other trades when installing on horizontal 
surfaces.

4. TECHNICAL DATA

Applicable Standard
• IAPMO PS 106, ASTM E96 AND ASTM D1037 

Physical Properties values for ½” (13 mm) thickness

Physical Properties
Test Test Method Results

Test 
Method Description

ASTM 
E96

Water Vapor Transmission 
Method E 0.034

ASTM 
D1621 Compressive Strength

57 psi 
(0.39 
MPa)

IAPMO 
Z124 Flexural Pass

ASTM 
D1037 Linear Expansion -0.04%

PS106 
5.1 Load and Water Spray Test Pass

PS106 
5.4 Hydrostatic Pressure Test Pass

PS106 
5.5

Fungus and Microorganism 
Growth Resistance Test Pass

PS106 
5.7 Point Impact Load Test Pass

PS106 
5.8

Area Impact Load Test for 
Shower Wall Surrounds Pass

ASTM 
E84 Flame Spread* 5

ASTM 
E84 Smoke Developed* 105

NFPA Class Rating* A

IBC Class Rating* A

ASTM 
C518

Steady State Thermal 
Transmission Properties 2.23

Specifications subject to change without notification. 
Results shown are typical but reflect test procedures 
used. Actual field performance will depend on installation 
methods and site conditions.

5. INSTALLATION
• WALLS                   

FASTENING:
Wood Studs: Nominal Dimensions – 2” x 4” (5 x 
10 cm) minimum with maximum span of 16” o.c. 
use a minimum of 1/2” (12mm) HYDRO BAN 
Board, and for 19.2” o.c. stud spacing use a 
minimum of 5/8” (16mm) HYDRO BAN Board. 
Fasten boards directly to studs using the 
appropriate length HYDRO BAN Board Screw 
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for the thickness of the HYDRO BAN Board. 
Screws should be spaced 12” o.c. (30 cm). All 
screw heads should be countersunk flush with 
surface of the board. 
Steel Studs: Minimum Thickness – 20 gauge 
with maximum span of 16” o.c. (41 cm). Use a 
minimum of 1/2” (12mm) HYDRO BAN Board. 
Fasten boards directly to studs using the 1 5/8” 
(41 mm) HYDRO BAN Board screw. Screws 
should be spaced 12” o.c. (30 cm)/ All screws 
should be countersunk flush with surface of the 
board. 
INSTALLATION: 
The following steps must be followed to maintain 
the waterproof integrity of HYDRO BAN Board. 
OPTION 1: 
1.  Beginning at the bottom of the wall, install 
HYDRO BAN Board to the wall studs by using 
the appropriate fastener and spacing outlined in 
the fastening section above. For tub walls and 
installations with HYDRO BAN Pre-Sloped 
Shower Pans first apply a bead of HYDRO BAN 
Adhesive & Sealant along the top edge of the 
tub or in the rabbet joint for the HYDRO BAN 
Pre-Sloped Shower Pans and immediately 
install the HYDRO BAN Board.
2.  For a waterproof system using HYDRO BAN, 
embed 2” (50 mm) alkali resistant fiberglass 
mesh tape (or Waterproofing/Anti-Fracture 
Fabric) with HYDRO BAN liquid waterproofing 
membrane in all panel joints. Note: Any gap that 
is over 1/8” (3 mm) will need to be first filled 
using a rapid LATICRETE polymer fortified thin-
set. When dry then proceed with the liquid 
applied HYDRO BAN. 
3.   All fasteners must be completely covered 
with HYDRO BAN liquid waterproofing 
membrane to form a seal. 
4.   Allow 1st coat to dry and apply 2nd coat over 
all joints, corners and fasteners.
OPTION 2: (when installing HYDRO BAN 
Board in a steam room this method must be 
used to insure proper performance)
1.  Fasten boards in same manner as outlined in 
OPTION 1. For tub walls and installations with 
HYDRO BAN Pre-Sloped Shower Pans first 
apply a bead of HYDRO BAN Adhesive & 
Sealant along the top edge of the tub or in the 
rabbet joint for the HYDRO BAN Pre-Sloped 
Shower Pans and immediately install the 
HYDRO BAN Board. 
2.  To create a watertight system using HYDRO 
BAN Sheet Membrane Sealing Tape, Inside or 
Outside Corners and Collars start with the 
corners. Apply a suitable LATICRETE® polymer 
fortified thin-set mortar with a 1/4" x 3/16” (6 mm 
x 5 mm) V-notched trowel. Press the pre-formed 
corner firmly into the adhesive. Remove any 
trapped air and guarantee full adhesion to the 
material by spreading the adhesive from the 

inside out using a trowel or straightedge with 
rounded corners. 
3.  Continue with thin-set along the floor-to-wall 
transition from the corner outward for the first 
strip of HYDRO BAN Sheet Membrane Sealing 
Tape. Overlap the corners by a minimum of 2” 
(50 mm). 
4.   Lay the HYDRO BAN Sheet Membrane 
Sealing Tape and remove all air pockets and 
excess material as with the corner piece. 
5.  For any sections where two strips of HYDRO 
BAN Sheet Membrane Sealing Tape will be 
joined, be certain to overlap the material by 2” 
(50 mm). 
6.  Continue with these steps around the 
perimeter of the installation. 
7. Treat the vertical corners for the HYDRO BAN 
Sheet Membrane Sealing Tape next in the same 
manner as the floor-to-wall transitions were 
installed. Overlap the corners by a minimum of 
2” (50 mm).
8.  Treat pipe penetrations and mixing valves by 
applying thin-set mortar with a 1/4” x 3/16” (6 
mm x 5 mm) V-notched trowel. Slide the 
appropriate HYDRO BAN® Collar over the pipe 
or mixing valve and press firmly into the 
adhesive. The urethane rubber will seal around 
the pipe or mixing valve. Remove any trapped 
air and guarantee full adhesion to the material 
by spreading the adhesive from the inside out 
using a trowel or straightedge with rounded 
corners. 
9.  Washer and fastener penetrations in ceilings, 
fastener penetrations for walls, can be covered 
with HYDRO BAN Sheet Membrane Sealing 
Tape using a LATICRETE® polymer fortified 
thin-set. 
10. Important, there should not be excessive 
overlapping. For example, at the corner, the 
HYDRO BAN Sheet Membrane Sealing Tape 
that leaves the corner and protects the floor-to-
wall transitions should overlap with the pre-
formed corner piece, but not the pre-formed 
corner piece and the adjacent HYDRO BAN 
Sheet Membrane Sealing Tape. 
Option 3:
1.  Install the first sheet of HYDRO BAN Board 
as indicated for the application. 
2.  Place a bead of HYDRO BAN Adhesive and 
Sealant along the edge of the installed HYDRO 
BAN Board, 1/4" to ½” (12.7 mm).
3.  Install the adjacent sheet of HYDRO BAN 
Board using the appropriate HYDRO BAN 
Screws and Tab Washers (HYDRO BAN Tab 
Washers are only required for ceiling 
applications).
4.  HYDRO BAN Adhesive & Sealant must 
extend onto HYDRO BAN Board surface at least 
1" beyond the joint on either side. (It may be 
necessary to apply another bead of HDRO BAN 
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Adhesive & Sealant to the seam for proper 
coverage.)
5.  Apply a dab of HYDRO BAN Adhesive & 
Sealant, the size of a quarter, over any screw 
head and/or screw and tab washer combination.
6.  Tool sealant to desired thickness, (typically 
1/16” to 1/8” (1.5 to 3 mm) immediately before 
skin forms. 
7. Make sure that there are no pinholes present 
in any areas where you have applied the 
HYDRO BAN Adhesive & Sealant. if there are 
pinholes present reapply HYDRO BAN Adhesive 
& Sealant and re-toll as necessary.
8.  Skin time is approximately 20 minutes. Tack 
free in about 40 minutes. Normal curing 40 
hours depending on temperature and relative 
humidity. See DS108.0 for full HYDRO BAN 
Adhesive and Sealant installation instructions.
CEILINGS                                                            
                                   
FASTENING: 
Framing members should not exceed 16” (406 
mm) o.c. use a minimum of 1/2” (12mm) thick 
HYDRO BAN Board. Ensure that edges of 
HYDRO BAN Board are continuously supported. 
Fasten boards as outlined in FASTENING 
section for WALL applications spacing tab 
washers and screws every 6” o.c. (15 cm). 
INSTALLATION: 
Install HYDRO BAN Board as outlined in 
OPTION 1,2 or 3 in WALL application section 
but the 1 ¼” (32 mm) HYDRO BAN Tab 
Washers must be used with the 1 5/8” (41 mm) 
HYDRO BAN Board Screws. 
FLOORS                                                              
                                   
GENERAL: 
Surfaces must be structurally sound, stable and 
rigid enough to support ceramic/stone tile and 
similar finishes. Substrate deflection under all 
live, dead and impact loads, including 
concentrated loads, must not exceed L/360 for 
thin bed ceramic tile installations or L/480 for 
thin bed stone installations. The tile size should 
be at least 8” x 8” (200 x 200 mm). Architect, 
builder or design professional must specify 
location of control joints. Also see TCNA 
Handbook, Installation Method EJ171-
Movement Joint Design Essentials, for industry 
guidelines. 
FASTENING:
Wood Floors 
Framing: Maximum 16” (400 mm) on center 
joist spacing. 
Subfloor: Minimum thickness 3/4” nominal 
(23/32
) (19 mm (18mm)) exterior grade plywood or 
OSB fastened and glued firmly to joists as per 
TCNA Handbook, Installation Method F175-13-
Cementitious Coated Foam Backer 
Board.  Adhere the HYDRO BAN Board to the 

exterior glue plywood using 253 Gold (or better) 
thin-set with a ¼” x ¼” (6mm x 6mm) square 
notch trowel. Fasten boards directly to subfloor 
using the 1 5/8” (41 mm) HYDRO BAN Board 
screw. Fasteners should be spaced a maximum 
of 12” (30 cm) o.c. All fastener heads should be 
countersunk flush with surface of the board. 
Where two boards meet a HYDRO BAN Board 
screw should be installed on both sides of the 
seam. 
INSTALLATION: 
1.  Apply a setting bed of LATICRETE® polymer 
fortified mortar over subfloor with a ¼” (6 mm) 
square notched trowel combing mortar into a 
ribbed bed. 
2.   All boards should be laid with staggered 
joints. 
3.   Fasten boards as outlined in the 
FASTENING section above. 
4.   Fill all joints with a LATICRETE polymer 
fortified mortar and embed 2” (50 mm) fiberglass 
mesh cement board tape in dry areas. 
Note: HYDRO BAN® Board is completely 
waterproof. If the area below the backerboard 
must be kept dry, all fastener penetrations and 
joints must be sealed with HYDRO BAN liquid 
waterproof membrane. 
CONCRETE 
FLOOR                                                                 
             
Concrete must be fully cured and clean. 
INSTALLATION: 
1.   Any depressions should be filled with mortar. 
2.   Apply a setting bed of LATICRETE polymer 
fortified mortar over concrete floor with a 1/4” (6 
mm) square notched trowel combing mortar into 
a ribbed bed. 
3.   Make certain there are no voids beneath 
panel and that it is supported solidly. 
4.   All boards should be laid with staggered 
joints. 
5.   Allow mortar to harden before taping joints.
6.   Fill all joints with a LATICRETE polymer 
fortified mortar and embed 2” (50 mm) alkali-
resistant fiberglass mesh cement board tape in 
dry areas. 
7.   Alternatively, to create a watertight system 
using HYDRO BAN Sheet Membrane Sealing 
Tape, apply a suitable LATICRETE® polymer 
fortified thin-set mortar with a 1/4" x 3/16” (6 mm 
x 5 mm) V-notched trowel. Press the sealing 
tape firmly into the adhesive. Remove any 
trapped air and guarantee full adhesion to the 
board by spreading the adhesive from the inside 
out using a trowel or straightedge with rounded 
corners.
8.   If needed continue with thin-set along the 
floor-to-wall transition from the corner outward 
for the first strip of HYDRO BAN Sheet 
Membrane Sealing Tape. Overlap the corners 
by a minimum of 2” (50 mm).
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9.  For any sections where two strips of HYDRO 
BAN Sheet Membrane Sealing Tape will be 
joined, be certain to overlap the material by 2” 
(50 mm).
Note: HYDRO BAN Board is completely 
waterproof. If the area below the backerboard 
must be kept dry, all fastener penetrations and 
joints must be sealed with HYDO BAN liquid 
waterproof membrane or HYDRO BAN Sealing 
Tape and a LATICRETE polymer fortified thin-
set. 
COUNTERTOPS                                                  
                                  
Use appropriate thickness of HYDRO BAN 
Board to replace backer board for countertop 
installations following TCNA method C513.
FASTENING: 
1.   Apply a continuous bead of HYDRO BAN 
Adhesive & Sealant to the top layer of plywood 
along perimeter and a “Z” pattern on the surface.
2.   Adhere the HYDRO BAN Board to top of the 
counter. Press in place removing any excess 
HYDRO BAN Adhesive & Sealant.
3.   Use the appropriate HYDRO BAN Board 
Screw every 12” (30 cm) along edges and on 
the interior surface to adhere the HYDRO BAN 
Board to the plywood.
INSTALLATION: 
The following steps must be followed to maintain 
the waterproof integrity of HYDRO BAN® Board. 
1.  Cut the HYDRO BAN Board to fit the counter 
top. Leave the front end of the counter recessed 
in order to apply a 1/4" (3 mm) thick strip of 
HYDRO BAN Board to the front edge using the 
HYDRO BAN Adhesive & Sealant.  Fasten to 
the counter as described above.
2.   Before installing adjacent boards, apply a 
bead of HYDRO BAN Adhesive & Sealant to the 
edges of the first board. 
3.   Install next board as outlined above. 
4.   All boards must be fitted tightly together 
allowing sealant to ooze from joint. 
5.   All excess sealant should be spread thin 
ensuring a continuous seal at the joint. 
6.  All seams and fastener penetrations can be 
covered with liquid HYDRO BAN, HYDRO BAN 
Sheet Membrane Sealing Tape or HYDRO BAN 
Adhesive & Sealant and a LATICRETE polymer 
fortified thin-set. 
7.   Wrap the front edge with HYDRO BAN 
Sheet Membrane Sealing Tape using a 
LATICRETE polymer fortified thin-set.
8.   Using a reciprocating saw cut out the hole 
for the sink.
9.   Apply HYDRO BAN® Adhesive & Sealant 
around the cut out and insert the sink.
10. When dry the counter can be fully tiled.
CURBS, SEATS AND 
BENCHES                                                         
INSTALLATION:

1.   Measure, cut and dry fit all pieces from 2" 
(50 mm) HYDRO BAN® Board before installing.
2.   All seat or bench perimeters should be 
supported by 2" (50 mm) HYDRO BAN Board 
installed vertically.
3.   Use 254 Platinum when assembling the 
curbs, seats and benches.
4.   Spacing between vertical supports should 
not exceed 16" (40 cm).
5.   When installing corner seats the appropriate 
board edges should be mitered for a tighter fit.
6.   Bench and seat supports can be cut on an 
angle to create a slope for the seat top.
7.   All boards must be fitted tightly together 
allowing the 254 Platinum to ooze from joint. 
8.   All excess adhesive should be spread thin 
ensuring a continuous seal at the joint. 
9.  Exposed edges can be wrapped with 2” wide 
alkaline mesh resistant tape and 254 Platinum 
thin-set. When the thin-set is dry, waterproof 
using HYDRO BAN, allowing the first coat to dry 
completely before the second coat is added.
10. All coves and corners can be treated with 
alkaline resistant tape and a 254 Platinum thin-
set. When the thin-set is dry waterproof using 
HYDRO BAN allowing the first coat to dry 
completely before the second coat is applied. 
(Alternatively use HYDRO BAN Sealing Tape or 
HYDRO Ban Adhesive & Sealant).
TUB SURROUNDS AND 
PLATFORMS                                               
INSTALLATION:
1.   When installing HYDRO BAN Board to tub 
surrounds and platforms choose the appropriate 
thickness required for the application.
2.   HYDRO BAN Board must be attached to the 
frame, which is load bearing and fully supported, 
and be installed over the lip of the tub.
3.   Follow fastening and installation instructions 
above for Walls.
MASONRY, BRICK OR CONCRETE 
WALLS                                      
INSTALLATION:
1.   First remove all surface contaminants from 
the substrate that may weaken the bond 
between the HYDRO BAN Board and the wall.
2.  Apply a LATICRETE polymer modified thin-
set mortar to the substrate with the appropriate 
notched trowel then skim coat the back of the 
HYDRO BAN Board
3.   Apply the panels to the wall and firmly press 
them in place to ensure full coverage.
4.   Tightly butt the individual panels and align 
them appropriately.
5.  For a waterproof system using HYDRO BAN, 
embed 2” (50 mm) alkali resistant fiberglass 
mesh tape (or Waterproofing/Anti-Fracture 
Fabric) with HYDRO BAN liquid waterproofing 
membrane in all panel joints. Note: Any gap that 
is over 1/8” (3 mm) will need to be first filled 
using a rapid LATICRETE polymer fortified thin-
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set. When dry then proceed with the liquid 
applied HYDRO BAN. 
6.  Allow 1st coat to dry and apply 2nd coat over 
all joints, corners and fasteners.
7.  Or to create a watertight system using 
HYDRO BAN Sheet Membrane Sealing Tape, 
Inside or Outside Corners and Collars start with 
the corners. Apply a suitable LATICRETE® 
polymer fortified thin-set mortar with a 1/4" x 
3/16” (6 mm x 5 mm) V-notched trowel. Press 
the pre-formed corner firmly into the adhesive. 
Remove any trapped air and guarantee full 
adhesion to the material by spreading the 
adhesive from the inside out using a trowel or 
straightedge with rounded corners. 
8.   Continue with thin-set along the floor-to-wall 
transition from the corner outward for the first 
strip of HYDRO BAN Sheet Membrane Sealing 
Tape. Overlap the corners by a minimum of 2” 
(50 mm). 
9.    Lay the HYDRO BAN Sheet Membrane 
Sealing Tape and remove all air pockets and 
excess material as with the corner piece.
10. For any sections where two strips of HYDRO 
BAN Sheet Membrane Sealing Tape will be 
joined, be certain to overlap the material by 2” 
(50 mm). 
11.  Continue with these steps around the 
perimeter of the installation
12. Treat the vertical corners for the HYDRO 
BAN Sheet Membrane Sealing Tape next in the 
same manner as the floor-to-wall transitions 
were installed. Overlap the corners by a 
minimum of 2” (50 mm).
13. Treat pipe penetrations and mixing valves by 
applying thin-set mortar with a 1/4” x 3/16” (6 
mm x 5 mm) V-notched trowel. Slide the 
appropriate HYDRO BAN® Collar over the pipe 
or mixing valve and press firmly into the 
adhesive. The urethane rubber will seal around 
the pipe or mixing valve. Remove any trapped 
air and guarantee full adhesion to the material 
by spreading the adhesive from the inside out 
using a trowel or straightedge with rounded 
corners. 
14. Important, there should not be excessive 
overlapping. For example, at the corner, the 
HYDRO BAN Sheet Membrane Sealing Tape 
that leaves the corner and protects the floor-to-
wall transitions should overlap with the pre-
formed corner piece, but not the pre-formed 
corner piece and the adjacent HYDRO BAN 
Sheet Membrane Sealing Tape. (Alternatively 
HYDRO BAN Adhesive & Sealant can be used 
following the installation instructions in Option 3 
above)
15. The tiles can be installed immediately using 
polymer fortified thin-set mortar. Choose a 
notched trowel to match the tile format, and 
back-butter the tiles, if necessary, to attain full 
coverage.

6. AVAILABILITY AND COST
Availability
LATICRETE materials are available worldwide.

For Distributor Information, Call: 
     Toll Free:          1.800.243.4788 
     Telephone:     +1.203.393.0010
For on-line distributor information, visit LATICRETE at 
laticrete.com

Cost
Contact a LATICRETE Distributor in your area.

7. WARRANTY
See 10. FILING SYSTEM:
• 25 Year System Warranty (US - English)
• 1 Year Product Warranty (US - English)
• LATICRETE Lifetime System Warranty (US - English)

8. MAINTENANCE
LATICRETE and LATAPOXY grouts require routine 
cleaning with a neutral pH soap and water. All other 
LATICRETE and LATAPOXY materials require no 
maintenance but installation performance and durability 
may depend on properly maintaining products supplied 
by other manufacturers.

9. TECHNICAL SERVICES
Technical Assistance 
Information is available by calling the LATICRETE 
Technical Service Hotline:
     Toll Free:          1.800.243.4788, ext. 1235
     Telephone:     +1.203.393.0010, ext. 1235
     Fax:                +1.203.393.1948

Technical and Safety Literature 
To acquire technical and safety literature, please visit our 
website at laticrete.com.

10. FILING SYSTEM
Additional product information is available on our 
website at laticrete.com. The following is a list of related 
documents:
• Additional product information is available on our 

website at www.laticrete.com. The following is a list of 
related documents:

• DS 230.13: LATICRETE Product Warranty
• DS 025.0: LATICRETE 25 Year Tile & Stone System 

Warranty (United States and Canada)
• DS 230.99: LATICRETE Lifetime Tile & Stone System 

Warranty (United States and Canada)
• DS 108.0: HYDRO BAN Adhesive and Sealant
• DS 663.0: HYDRO BAN
• DS 633.0: LATAPOXY 300 Adhesive
• DS 041.0: HYDRO BAN Sheet Membrane
• DS 677.0: 254 Platinum

https://laticrete.com/
https://laticrete.com/
https://laticrete.com/
https://laticrete.com/
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• DS 031.0: HYDRO BAN Pre-Sloped Shower Pan
• DS 085.0: HYDRO BAN Linear Pre-Sloped Shower 

Pan
• DS 108.0: HYDRO BAN Adhesive & Sealant

https://laticrete.com/

